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End User FAQs   

How do I adjust the units and decimals on the FINCH II Multicompartment (FINCH II-6W)?    

The latest firmware updates have made some significant changes to user functionality. With the TD100 

(firmware >4.8.x) and Finch II (firmware >2.7.x), decimal setting is programmed in the strap table and 

automatically appears on the Finch II display without having to set the decimal rotary switch. Units of volume 

is also updated via the strapping table.    

How do I update the strapping table to support volumes up to 65,535?   

Updates to the strapping table is done during the configuration process on the TD100. The TD100 will have 

to be reprogrammed using SensorLink to provide the new functionality.   

How do I set the FILL and FALL alarm?   

With the FINCH II Multicompartment, FILL and FALL alarms can be set for each individual compartment. To 

set the Fill or Fall alarm on a given compartment that compartment must first be selected by pressing the 

COMP SELECT button.   

Fill and Fall alarm setting can be done from Monitor Mode or from Display Mode by momentarily pressing 

either the ▲ or ▼ button. Fill or Fall alarm setting is determined by pressing the ▲ button for Fill or the ▼ 

button for Fall. The display will flash “FILL” or “FALL” when the button has been released to indicate which 

alarm is being set. After a few seconds the display will show the current Fill or Fall alarm setting. The current 

setting can then be adjusted up or down by pressing the appropriate ▲ or ▼ button on the front panel. Each 

button press changes the level by one unit while holding the button down will rapidly change the setting. The 

fill and fall setting is prevented from exceeding the HH alarm volume. After 5 seconds of no button presses, 

the Finch Display will return to the previous mode, either Monitor or Display Mode.    

How do I adjust the HH level?   

It is not possible to change the HH level ad hoc. This is something that is set during the configuration stage. 

If an adjustment is required, it will have to be reset using the SensorLink tool.   

How do I get out of SPILL mode?   

The SPILL alarm activates when the tank level reaches the SPILL alarm setting. Display shows flashing 

‘SPILL’ and last known volume before SPILL alarm. The HH and SPILL alarms are set on the TD100 during 

programming and can’t be changed by any FINCH II Multicompartment buttons or switches.  

The SPILL alarm will only deactivate when the tank level decreases below the SPILL alarm setting.   

 Why am I not able to set the HH level close to the SPILL?   

The High High alarm (HH) volume is set when programming the TD100 transmitter. It is set to a volume of a 

minimum 2” below the Spill Level. It is not possible to set it less than 2” below the Spill level.   

How do I clear a latched SPILL alarm?   

An erroneous SPILL alarm can be avoided by ensuring that the display is deactivated/turned off while 

driving and not using PTO. The DIM/SLEEP button adjusts the brightness level of the display as well as puts 

the display into sleep mode. This button press will put the display to sleep after the lowest brightness 

setting.    
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All acknowledgeable alarms must be cleared with the ACK button before entering sleep. Non-

acknowledgeable alarms do not prevent sleep mode entrance.  

The SPILL alarm can be cleared by completing the offset Calibration. This may be initiated in two ways.    

The first and familiar way is to press and hold the ▲ or ▼ button, power up the TD100 system, continue to 

hold the button until flashing “CAL” is displayed. Then release the button. The last selected compartment for 

volume display is the unit to be calibrated.    

In the second method, power is automatically cycled for one-man operation and calibration. Begin with the 

system turned on and the compartment selected for Offset Calibration showing volume. Select the 

compartment to be calibrated.    

Press and hold the following four buttons.    

1. COMP SELECT    

2. HORN BYPASS    

3. ACK   

4. DIM SLEEP    

Continue to hold down the four buttons until the display flashes “CAL”. Then release the buttons.   

To perform an offset calibration on the system, a known amount of liquid must be in the tank.   

This level must be greater than 6 inches.  The unit will flash CAL for a few seconds to indicate that it has 

entered calibration mode, and it will then show the current volume of liquid in the tank. If the current 

measurement displayed is not valid for what is in the tank, the operator may change the reading at this time 

by pressing the ▲ or ▼ arrow until the displayed value is correct. All alarms in the transmitter are cleared at 

this time. If there is not enough liquid in the tank, the display will flash “2 LO”. More liquid will need to be 

added to the tank for calibration.    

Calibration adjusts the strapping table offset in the TD100 transmitter. The transmitter also ensures that the 

HH alarm volume level does not exceed the Spill alarm level. If this point is reached, the unit will not allow 

the operator to continue adjusting in that direction; if this condition is reached, the strapping table will need 

to be corrected.  

Correcting the strapping table requires the following steps:    

1. Review the tank or compartment depth chart for correct information. 

2. Confirm probe mounting details such as tank depth, probe mounting height,  

riser height, or sump depth. 

3. Program the transmitter with the corrected information.    

4. Repeat the offset calibration. Once the display is reading accurately, the unit must be turned off 

and restarted for normal operation.   

 

 


